TROUBLESHOOTING REGISTRATION AND ACCESSING THE SITE

For Technical and Non-Technical Issues
Contact ATL311.com or 404-546-0311 to create a case.
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TROUBLESHOOTING REGISTRATION AND ACCESSING THE SITE

Recommended device — laptops or desktops.
Recommended browser — GOOGLE CHROME

Apple computers users if you are experiencing issue, use
Google Chrome browser.

a. Search for Google Chrome.

b. Download and Install Google Chrome. (browser is
free) Google

Troubleshooting all browsers
a. Unblock all third-party cookies

b. Clear cache (for all time)

google chrome

Q, Al M Books [E News ¢? Shopping

About 1,490,000,000 results (0.64 seconds)

https:/fwww.google.com » chrome

X

[ Videos i More Settings

Google Chrome - Download the Fast, Secure Browser from ...
Get more done with the new Google Chrome. A more simple, secure, and faster web browser

than ever, with Google's smarts built-in. Download now.

Chrome Web Store
Visit the Chrome Web Store on
your desktop computer to ...

Google Chrome: Fast & Secure
Google Chrome is a fast, easy to
use, and secure web browser ...

Ivore results from google.com »

Download & install Google ...
Install Chrome - On your Android
phone or tablet, go to Chrome ...

Download & install Google
Install Chrome on Windows -
Windows 7: A Chrome window ...

!

Q,

Tools
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C G Search Google ortypea URL T
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i s Q) a. Click to three dots in top right corner.

b. Select Settings.

o - » c. On right of screen, click Privacy and
You and Google secu rity.

P v »0Q :

MNew tab Ctrl+T . . .
Autofill
e vindon . 8 d. Click Cookies and other site data
New incognito window  Ctrl+Shift+h Q Safety check
) Q, Search settings
Histary 4 e Privacy and security S mEnmsE
Downloads Ctrl+)
Bookmarks 4 ® Appearance Privacy and security
- 100% r q
Zoom - LA 0‘ Search engine —  Clear browsing data R
Print Ctrl+P . Clear history, cookies, cache, and more
BN  Default browser
Cast.. Cookies and other site data R
Find... Ctrl+F 1 Third-party cookies are blocked in Incognito mode
&) On startup par 9
Mare tools b
e Security R
Edit Cut Copy Paste Advanced - Safe Browsing (protection from dangerous sites) and other security settings
_, Site Settings ,
|-E|p ¥ Extensions Z “F  Controls what information sites can use and show (location, camera, pop-ups, and more)
Buit About Chrome i Privacy Sandbox o

Trial features are on
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Q. Searoh settings 5. Unblocking third-party cookies (Google)

€& Cookies and other site data ® Q Search

e. Click Allow all cookies

6. Clearing cache

a. On right of screen, click Privacy and
] o security.
b. Click Clear browsing data

General settings

Q, Search settings

[D  Allow all cookies v
@®  Block third-party cookies in Incognito ~ Privacy and security
@& Sites can use cookies to improve your browsing experience, for example, to keep you signed in or 1 Clear browsing data R
to remember items in your shopping cart Clear history, cookies, cache, and more
%) While in incognito, sites can't use your cookies to see your browsing activity across different sites, ® Cookies and other site data R
for example, to personalize ads. Features on some sites may break. Third-party cookies are blocked in Incognito mode
e Security ,
Block third-party cookies v Safe Browsing (protection from dangerous sites) and other security settings
Block all cockies (not recommended) v - Site Settings ,

Controls what information sites can use and show (location, camera, pop-ups, and more)

Privacy Sandbox
Trial features are on

» s NTLCORE
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Clear browsing data

Basic Advanced

Time range | All time -

Browsing history
Clears history and autocompletions in the address bar.

Cockies and other site data
Signs you out of most sites.

Cached images and files
Frees up 319 MB. Some sites may load more slowly on your next visit.

Cancel Clear data

< C 8 atlantaga-energov.tylerhost.net/Apps/SelfService#/home

5. Unblocking third-party cookies (Google)

6.

e. Click Allow all cookies
Clearing browsing data (cache)
a. Onright of screen, click Privacy and security.
b. Click Clear browsing data
c. Setthe time range to ALL TIME
d. Click Clear data

Go to https://atlantaga-
energov.tylerhost.net/Apps/SelfService#/home

REFRESH SCREEN

Proceed to register/log in


https://atlantaga-energov.tylerhost.net/Apps/SelfService#/home
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Frequently Asked Questions

Q. My page is flickering back and forth.
A. Refer to: Allow third-party cookies and clearing browser data (cache)

Q. | am not receiving the verification email.
A. Check all spam folders (junk, promotions, social, spam, focused mail)

Small Company

a. Refer to: Allow third-party cookies and clearing browser data (cache)
b. Refresh

Large Company

a. Refer to: Allow third-party cookies and clearing browser data (cache)
b. Refresh

c. Contact your IT department to request that @tyleridentity.com is white-listed. Have them to check

all blocked emails.
Q. My surface pro or iPad will not allow me to register.
A. Try using a desktop or laptop.
Q. What browser are you using?
A. Try using Google Chrome
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